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I.
BACKGROUND
On 06.18.2020, IDPH and the Governor of IL sent a notice on guidelines for Long Term Care
Facilities to follow in order to provide outdoor visitation for their residents and visitors. This is a
Fresh Air Visitation Plan for Mosaic of Lakeshore.
On September 17th, 2020 CMS released QSO-20-39-NH as additional guidance for nursing home
visitation.
II.
PURPOSE
To create a plan that will meet IDPH, CMS, State and Local agencies recommendations for
indoor and outdoor visitation for the residents and their visitors.
III.
VISITATION SPACE
Outdoor
1. The designated area for outdoor visitation will be at the front entrance south of the
entrance doors
2. (2) 6-foot tables and two- three chairs
3. The capacity of the outdoor seating will not exceed 2 visitors to ensure that a minimum
distance of six feet is achievable (The 2 visitors must be from the same household)
Indoor
1. The designated area for indoor visitation will be 1 North
2. Only Compassionate Care Visits can be held in a resident’s room
3. (2) 6-foot table and two- three chairs
4. The capacity of indoor seating will not exceed 2 visitors to ensure that a minimum
distance of six feet is achievable (The 2 visitors must be from the same household)
5. Instructional Signage will be placed throughout the facility

IV.
SCREENING
1. A designated staff member will be assigned to manage indoor and outdoor visitation.
2. Visitors will be required to call Mosaic of Lakeshore at 773-973-7200 and speak to the
designated coordinator to schedule all appointments (at least 72 hours in advance)
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3. 24 hours before the appointment, the coordinator will prescreen visitors via phone with
the CDC symptom checklist asking if the visitor is currently having:
 Fever or chills, cough, shortness of breath or difficulty breathing, fatigue, muscle or
body aches, headache, new loss of taste or smell, sore throat, congestion or runny
nose, nausea or vomiting, diarrhea.
4. On the day of the appointment, upon arrival at the facility, the visitors will be screened
again with the CDC symptom checklist and a temperature check (using a non-contact
temperature check)
5. Residents receiving visitors shall also be screened with the CDC symptom checklist prior
to visitor’s arrival.
V.
1.
2.
3.
4.
5.

VISITATION
Visitation will be limited to two visitors maximum at a time per resident.
Social distancing of six feet between the resident and visitors will be maintained.
The maximum number of visitors allowed in a single day will be 32
Maximum time/ duration of each visit will be 30 minutes
For the duration of the visit, the resident and visitor will be required to wear a face
covering (cloth face mask is not acceptable) and practice social distancing.
6. The facility will have continuous supervision during each visit to ensure the use of face
coverings and social distancing.
VI.
Health Care Workers and Other Providers of Services
Health Care Workers who are not employees of the facility put provide direct care to the
facility’s residents such as hospice workers, Emergency Medical Servies (EMS) personnel,
dialysis technicians, laboratory technicians, radiology technicians, social workers, clergy are
permitted to enter the facility
VII. DETERMINING COMMUNITY RATES
Facility will use the COVID-19 count positivity rate, found on the COVID-19 Nursing
Home Data site as additional information to determine how to facilitate indoor visitation

VIII. WHO CANNOT PARTICIPATE?
1. Residents with active COVID19 infection, either lab confirmed or symptomatic, are not
allowed to participate in outdoor or indoor visitation. (Virtual Visits Only)
2. Residents who are on transmission- based precautions (Virtual Visits Only)
3. Visitors displaying symptoms should not visit the facility. (Virtual Visits Only)
4. Visitors lack of adherence to proper infection control practices or any other relevant
related COVID-19 provisions.
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